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IHopsaok aeicTBUi

PaboTHHKOB MyHUIIMTIATBHOTO
OIO/IKETHOIOJOLIKOJIBHOI000pa30BaTebHOT O yUpexKAeHUsAAeTCKHi ca Ne 18
10 OKAa3aHUIO MMOMOIIHU MPU MPEIOCTABICHUHU YCIYT HHBAIMIAM U MaIOMOOUIIBHBIM
rpa)<1aHaM HaCEJICHHUS.

I. O01mue mosokeHust

1.1 .Hacrosmwuii Ilopsnok neiictBuit MBJIOY Nel8 (manee - paboTHuUKH,
OOBEKTHI) MO OKA3aHWUIO MOMOIIU TPHU MPEJOCTaBICHUU YCIyr MHBaIugaM (jaiee -
[Topsimox) pa3zpaboTaH B COOTBETCTBUHU C TpeOoBaHUAMH DeaepasbHOTO 3aKOoHa OT
24.11.1995 Ne 181-®3 «O comMaJbHOW 3al(UTe WHBAIUAOB B POCCHIICKON
Oenepanuny», DenepanmbHoro 3akoHa ot 03.05.2012 Neo 46-®3 «O patudukanuu
KonBeniiun o0 mpaBax WHBAIUIOB» B IEJSIX OINpEASTICHUS IOCJIeI0BaATEILHOCTH
NedcTBUM pabOTHUKOB TIpU TMPEJOCTaBICHUM YCIYyr HHBAIWAAM, U O0O€CIeUeHUU
JIOCTYITHOCTH COLIMAJIBHBIX 00BEKTOB B chepe 00pa3oBaHuUs JIJIT UHBAIH/IOB.

1.2. IToMorrp, oka3piBaeMasi paOOTHUKAMU MHBATUAM, SIBISETCS CUTYaIlHOHHOM.
ITon cuTyanMOHHOM TIOMONIbI0 HHBAIWJAM IMOHMMAETCS IOMOIb, OKa3bIBaeMmasl
WHBAJIMAY BHE MECTa €ro MOCTOSHHOTO HUTEIbCTBA COTPYJHUKAMHU COIMAIIBHO
3HAYUMBIX OpraHM3alluii B 3aBUCUMOCTH OT BHJIa U BBIPAXKEHHOCTH HMEIOILIETOCH Y
WHBaJINA HAPYIICHUS 310POBbSI.

CutyannoHHasi TOMOILb OKa3bIBAC€TCSI HMHBAIMAY B LENAX MPEOJOJICHUS
O0apbepoB, MPEMATCTBYIONIMX €My I0JydaTh BCE YCIYTH, OKa3bIBaeMble HACEJICHHIO,
HapaBHE C JPYTUMHU JIUIIAMHU.

1.3.HBanugaM JOKHBI OKa3bIBAThCS CJICAYIOIIME BHUALI CUTYallMOHHOM
MTOMOIIIH ;

- IIOMOIITb TIPH COTIPOBOKICHUH Ha OOBEKTE;

- IIOMOIITb TIPH BXOJIC M BBIXOJIE HA OOBEKT;

- IIOMOIITb TIPH TIEPEABIKCHHUH TI0 TEPPUTOPHH OOBEKTa;

- IIOMOIITb TIPH BBITIOTHEHUHU JICUCTBUH CaMOOOCTYKHUBaHNUS,

- IIOMOIIIb TIPX OPUEHTAIIUH;

- TIOMOIIlb TTPU COCTABJICHUU JIOKYMEHTOB.

CutyalnioHHasi TIOMOIIb OKAa3bIBACTCS TMPHU CAMOCTOSTEIBHOM TOCEIICHUU
WHBAJIUJI0M O00BEKTa.

1.4. XapakTep MOMOIIY 3aBUCUT OT CHCIU(UICCKUX OCOOSHHOCTEH WHBAIHMIA H
€ro MOTPEOHOCTEH.

B nenax ompeneneHus HEOOXOAUMBIX JEHCTBUN pPaOOTHUKOB IS JIIOACH C
pPa3HBIMU BUJAMH WHBAJTUIHOCTH, ONPECIICHBI CICAYIONNE TPYIIBl MHBATUIOB:

Kox «K» - wuwHBanma mnepeaBuraeTcs B KOJACKE (HYXKIAeTCSd B ITOMOIIH
MMOCTOPOHHUX JIHUIl TIPU TEPEABMIKCHUH BHE J0Ma, B CaMOOOCIYyXKHBAaHUU U JPYTUX
PYUYHBIX JICHCTBUIA BHE AOMA);



Kon «C» - uwHBanua cienod M craOOBUASILMKA OTrpaHUYEH B OpPUEHTALUU
(Hy’)kgaeTcss B TMOMOIIM (COMPOBOXKACHUM) TOCTOPOHHUX JIMI[ BHE JoMa JJIs
NepEeABIKEHHSI U MOJTyYeHUs HHPOpMalUU Mpu 00CTyKUBAHHH );

Konx «O» - wuHBamMA C TOpPaXXEHUEM OIMOPHO-ABUTATENBHOTIO —ammnapara
(HyX)7aaeTcsi B MOMOIIM MOCTOPOHHUX JIMI] B CaMOOOCTYKUBAHUM M JPYTUX PYUYHBIX
JTEeUCTBUM BHE JIOMA);

Kon «I'» - unBanupg rayxoil (mpu (opmanbHbIX B3aMMOOTHOLIEHUSIX BHE J0Ma
HYKJIa€TCs B yCIIyrax CypIonepeBoIUnKa Mpu 00CTyKUBaHUN);

Kon «Y» - uHBanua orpaHvyeH B OOIIEHUH M KOHTPOJIE 32 CBOUM IOBEACHUEM
(MHBaJIMI C BBIPAKEHHBIMU HAPYLICHUSIMU YMCTBEHHBIX (QYHKLUHNA, HYXKJIAETCS B
MOMOIIHU ITPU OOCITYKUBAHUH).

II. ITocnexoBaTeJbHOCTh ACHCTBUM PA0OOTHHKOB NPH OKA3aHUU MOMOIIH
PA3IHMYHBIM TPyNIaM MHBAJIU/I0B

2.1. O xazanue n om owy u U H 8a 1 u 0 am ep yn not «K».

2.1.1. Tlomomp wHBasmumam rpynmbl  «K»  Oka3piBaloT  paOOTHUKH,
MOJITOTOBJICHHBIE JIJIsI OKa3aHUs IOMOIIY WHBAJIUIaM Ha KOJISICKE.

2.1.2. TloMoms OKa3bIBa€TCS Ha BXOJIE€, NIPU TEPEIBIKCHUU BHYTPH OOBEKTA,
IIOJTbEME Ha BTOPOU ITAK.

2.1.3. Tlpu HEOOXOAMMOCTH WHBAJIMIY OKa3bIBACTCS IMOMOIIL MPHU MOCCIICHUH
TyaJleTa, B YaCTH NEPEMELICHNS MHBAJIUIA K IBEpPH TyaJeTa.

2.1.4. Tlpm oOmeHud ¢ JIOJBMHU, HUCIHBITHIBAIOIIMMU TPYAHOCTU TIPHU
NepeIBIKEHUN, paOOTHUK JTOJKEH MOMHUTD CJIeIYIONIEe:

* MHBanuaHas KOJsiCKa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. Ha Hee
HEJb3s1 00JI0KaYMBATHCS, TOJIKATh €€, KJIacTh Ha HEe KaKue-Tu0o MpPeaMETHI.

* JIns coBepiieHust Kakux-muOo MEeHCTBUN HEOOXOAMMO CIpalliuBaTh, HyXKHA JIK
NOMOIIIb, MPEKIE YEM OKA3aTh €€.

Ecnu npennoskeHre o MOMOIIM MPHUHSATO, HEOOXOIUMO CIPOCHUTH, YTO HY>KHO
nenaTh, U YETKO CJIEI0BATh UHCTPYKLIHUSIM.

Henb3s HaunHATH KaTUTHh KOJSICKY O€3 corjacus mHBanuaa. [lpu nepenBuxkeHun
KOJISICKA HAUWHATh KaTUTh €€ HaJl0 MEIJICHHO (KOoJIAcKa ObICTpO HaOUpaeT CKOPOCTh, U
HEOKUJAHHBIN TOJYOK MOYKET MPUBECTH K MOTEPE PABHOBECHS).

Heobxomumo nuuHO yOemuThCs B MOCTYIMHOCTH MECT, TJE 3aIUIaHUPOBAHBI
MEpPOTIPUATHS, TIONHTEPECOBATHCS, KaKME MOTYT BO3HUKHYTh MPOOJIEMBbl WIN Oapbephl
1 KaK UX MOXXHOYCTPAHUTb.

HenonyctuMo xjomaTh 4ellOBEKa, HAXOIAIIETOCS B MHBAIMIHON KOJSICKE, IO
CIIMHE WJIU M0 TUIeYy.

Ecnm B03MOXHO, HaJIO PacoOIOKUTHCS TaK, YTOOBI JIMIO paOOTHUKA U WHBAIUIA
OblTM Ha OMHOM ypoBHE. [0 BO3MOXHOCTH HEOOXOAUMO HM30eraTh MOJOKECHHUS, MPU
KOTOPOM COOECEIHUKY HY>KHO 3alPOKU/IBIBATH T'OJIOBY.

O0 apxuTeKTypHBIX Oaphepax Ha OOBEKTe HEOOXOJAMMO MPEeAYIPeKaaTh
3apaHee, 4YTOObI YeJIOBEK UME BOBMOKHOCTh CBOEBPEMEHHO MPUHATH PEILICHHE.

22.0kxa3zanue nomowu UHBANUOaM ep yn not «Cy.

2.2.1. llomomp wuHBamuaaMm rpynmbl «C» OKa3plBa€TCd Ha BXOHE, IpHU
MepeIBUKEHUH BHYTPU 00bEKTa, MOJAbEME HA YKA3aHHBIN 3TaX.



2.2.2. Ilpn HEOOXOAUMOCTU MHBAIUIY OKAa3bIBAETCA MOMOIIb MPHU MOCEHICHUU
TyaJieTa, B YaCTH NEpeMeElIeHUs] MHBAIUIA K IBEpU TyaseTa.

2.2.3. PabOTHUK AOJKEH BCTPETUTh MHBAJIUAA MO 3PEHUI0 HA BXOJE, B3STh €ro
MOJ1 JIOKOTh U COMPOBOXKAATH €r0 MPHU MEePEIBMKECHUU 110 TEPPUTOPUU 00BEKTA.

2.2.4. PabOTHMK JOJDKEH O3HAKOMHUTh HWHBAJIMJIA CO BCEMM HAJIMUCIMU Ha
oOBEKTE.

2.2.5. B cayuae HEOOXOOUMOCTU PAOOTHUK IIOMOTAeT WHBAJIUAY TIOCETUTH
TyaJIeT, IOBEIS 10 IBEpU U OOBSICHUB €MY, IJI€ HAXOIATCS TPUOOPHI.

2.2.6. IIpu oOlLIEHUN C HE3PAYUMU JIIOJBMH WM JIOJbMH, UMEIOLIUMU MJI0X0E
3peHue, pabOTHUK JOJKEH TOMHUTH CIIEyIOIIee:

Hapymenue 3penus umeer MHOro creneHen. 110JHOCThIO CenbIX JI0AeH BCero
okosio 10%, ocTanpHbIE UMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3jaudyaTh CBET U TECHb,
MHOTJAa LBET M OuepTaHusl npeamera. Y OAHUX ciaboe mepudepuyeckoe 3peHue, y
JIpyrux - ciiaboe mpsiMoe Mpu xoporieMm nepudeprdeckom. Bee 3T0 Ha0 BBISICHUTH U
YUHUTHIBATh TIPU OOIIICHUH.

* [Ipenyiaras cBOIO MOMOIIb, HEOOXOAMMO HAMpPaBJISATh YEIOBEKAa, HE CTHCKUBAs
€ro pykKy, HATH Kak mpu oO0bdHOM xonb0e. HemormycTuMo Opath cliernoro yenoBeka u
IPUHYIUTEIIBHO BECTH 32 COOOM.

[Ipu cnycke wiM moabeMe MO CTYINEHbKaM HE3PsYero 4desioBeKa HeoOXOaUMO
BECTU MEpNeHAUKYIIpHO K HUM. [lepenBurasceh, Henb3s JejaTh PBIBKOB M PE3KUX
JIBUKCHUM.

* [Ipu Hamuuuu cOOAKHU-TIOBOJBIPS C HEW HENb3sl OOMIAThCS KaK C OOBIYHBIMU
JIOMAIIIHUMH >KUBOTHBIMH. Helnb3si koMaH0BaTh COOAKOM, TpOTraTh €€, UrpaTh C HEW.

* Hayunas uurtath He3psueMy YeIOBEKY, HEOOXOAMMO MPEeayNpeauTbh ero oo
3TOM.

['oBOpUTH HAIO HOPMAJBHBIM TOJIOCOM, HE Mpomnyckas WHGOPMAIHUIO, €CIh 00
ATOM HE MPOCHT.

B ciyuae BaX)HOCTH IOKYMEHTA HEJb3s1 3aMEHATh UTEHHE NIepecka3zoM. B ciydae
HEOOXOIMMOCTH TOJYyYEHHUsT TMOJAMUCH HE3pAYero 4elioBeKa Ha JOKYMEHTE, JOKYMEHT
NepPBOHAYAIBHO JIOKEH OBITh MpounTaH. HeoOxomumo yOeauThes, 4TO COJEpIKaHHE
JOKYMEHTa WHBaTUAY MOHITHO. IHBaMMIHOCTH HE OCBOOOXKIAET CIETOro YeJIOBEKa OT
OTBETCTBEHHOCTH, O0YCJIOBICHHON JOKYMEHTOM.

B cnywae, ecnu ¢ WHBamMIOM MO 3PEHUIO HAXOJIUTCSA COMPOBOKIAIOIIUM,
HE00X0IMMO 00paIaThCsi HEMOCPECTBEHHO K MHBATUY.

Haumnas oOmenue, HeoOXOAMMO Ha3BaTh ce0S W TPEACTaBUTh APYTHX
co0€CeTHUKOB, & TAK)KE OCTAIBHBIX MPUCYTCTBYIOIIHX.

* llpennarass He3psiyeMy YEJIOBEKY CECTb, HE CIEQyeT YCaKUBaThb €ro.
HeobOxonumo HampaBuUTh €r0 PyKy Ha CIIMHKY CTYJIa WU MOMJIOKOTHUK. Hens3s BonuTh
€ro pyKoW MO IMOBEPXHOCTH, HEOOXOIMMO JaTh BO3MOKHOCTH CBOOOJHO MOTPOTaTh
npeamer.

* B cnydae oOpamieHus HMHBajduaa C MPOCKOOH MOMOYHL B3ATh KaKOM-THOO
MpeaMET, HE CIeAyeT TAHYTb KHUCTh CIENOro K MpeaMeTy U OpaTh €ro pykoil 3TOT
npeamer.

OO6masich ¢ rpynmno He3psAYUX JOJEH, KaXAbld pa3 Ha3bIBalTE TOrO, K KOMY
oOparaeTech.

* He cnenyeT 3acTaBisiTb MHBAJIKJIa TIO 3PEHUI0 TOBOPUTH B MYCTOTY, B Ciyyae
nepeMeIleH s, HEOOX0AMMO €ro 00 3TOM MPEyHPEKIATh.



* Cnenyer u3beraTh pacIUIbIBYATBIX OMNPEACICHUN W HHCTPYKIHM, KOTOpbIE
COIMPOBOXK/JIAIOTCS JKECTAMHU.

23.0ka3zanue nomouwu uneaauoam  epynnol «Op.

2.3.1. HNuBammpmam rpynnbel «O» OKa3bIBa€TCA IOMOIIbL Ha BXOAE, IIPH
MepeIBKEHUH BHYTPH 00BEKTa, MOAbEME HA YKA3aHHBIN ITaX.

2.3.2. Ilpu HEOOXOIMMOCTH WHBAIUY OKa3bIBACTCSI MOMOIIL MPHU MOCEIICHUU
TyajieTa, B 00beMe NepeMelleHUs] THBAIUIa K IBEpH TyaseTa.

2.3.3. JIna oOnerueHusi BXoJa M BbIXOJAa Ha OOBEKT PAOOTHUK OTKPBHIBAET U
3aKpBIBAET BXOJAHYIO JBEPH, a TAKKE ABEPU KAOMHETOB, KOTOPHIE MOCEIIAET WHBAIU/I.

2.3.4. Ilpu oOuieHUU C JIOJBMU C HAapyILIEHHWEM OMNOPHO-ABUTATEIbHOIO
anmnapara pabOTHUK JI0JKEH MIOMHUTH CIeAYyIolIee:

* [lepen HavaioM 00IIEHUSI HEOOXOIMMO YCTAHOBUTH: HEOOX0IMMA JI UHBATUITY
MIOMOIIIb TIPU MEPEIBUKEHUU.

e [Ipy okazaHuM MOMOIIM HEOOXOAMMO MPOSBIATH OCTOPOXKHOCTh, B CiIyyae
HEOOXOAUMOCTH OBITh TOTOBBIM TOJJCPKATh YEJIOBEKA, MOMOYb €MY MPeooJieTh
MPENsITCTBUS U OaphePHI.

* [Ipu oTkaze yenoBeka OT MOMOIIM PAOOTHUK JOJIKEH MPOI0JDKATh HAXOAUTHCS
pAIOM C WHBAJUIOM Ha CIydall BO3HUKHOBEHMsI HENPEIBUACHHBIX [JII HETO
3aTPyIHEHUN MPU MEPEMEIICHUH.

2.4. O kazaHue n oM oW U U H 8 A 1 U O am 2p yn nol «I».

2.4.1. Tlomomp wuHBamuaam Tpynnbl  «[»  oOka3piBalOT  paOOTHUKH,
MOJICOTOBJICHHBIE JIJISl OKA3aHUS TTIOMOIIHU TITyXUM.

2.4.2. WuBamupmam rpymmnbl «['» oOKa3bIBaeTCs MOMOIb MPU MOJYYSHHH
HEO0OXOAUMOH 1J1s1 HUX UH(OPMAIIUH.

2.4.3. Tlpu oOuieHUu C JIIOJAbMH C HAPYIICHUSIMU WIIA MOTEpEH ciyxa paboTHUK
JIOJI’KEH TIOMHUTD CIIEYIOIIIee:

* ['oBOpUTH HEOOXOAUMO SICHO ¥ POBHO. He Hy»HO M3IUIIHE MOJYePKUBATH YTO-
TO WJIU TIOBBIIIATH TOJIOC.

* [Ipu moctyrieHnH TPOCHOBI MOBTOPUTH UYTO-JIMOO HEOOXOIWMO IOCTAPATHCS
nepeppasupoBaTh CBOE MPEIOKEHUE A 0oJiee JIETKOTO U JIOCTYITHOTO MOHMUMAaHHS
WUHBAJIUIOM.

* [Ipu oOmIeHNM MOKHO HCIIOJIB30BaTh KeCThl. OJTHUM M3 CIOCOOOB COOOIIECHUS
uH(pOpPMAINH SBJISETCS MTUCHMEHHAS PEYb.

Heobxonumo ybenutbes, uto nHpopmaius codece THUKOM TMOHSATA.

B cnyuae, ecnu riyxoil 4enmoBeK oOIIaeTcs depe3 MepeBOMYMKa, 0oOpamiaThbes
HE0OXO0IMMO HEMOCPEICTBEHHO K COOECETHHUKY, a HE K TIEPEBOIUUKY.

* [lepen Hawamom pasroBopa HEOOXOJUMO BBISICHUTH: MOKET JIM YEJIOBEK YUTATh
o ryoam.

Ecin cobecegnuk o0nagaeT 3TUM HABBIKOM, HYKHO COOJIIOJATh HECKOJBKO
BaYKHBIX TTPABUI:

CMOTpPETh B JIMIIO COOECEAHUKA U TOBOPHUTH SCHO M MEMJICHHO; UCIOJIb30BaTh
mpocthie (ppaspl, nM30eraTh HECYIIECTBEHHBIX CJIOB. Hy)KHO MCTOIB30BaTh BBHIPAKCHHE
JULA, JKECTHI, TEJIOJBMKEHUSI, UYTOOBl MOJYEPKHYTh WA MPOSCHUTH CMBICT
CKa3aHHOTO.

25.0ka3anue nomowyu uUHBAIUOAM epynnusl«¥Y».

2.5.1. VMuBammmaMm Trpymmbl «Y» OKa3bIBaeTCS TMOMOIIh TMPH BO3ZHUKAIOIINX
3aTPYJHEHUSX:



COMPOBOXK/ICHUE U MIOMOIIb B OPUEHTALINH (BXO/I/BBIXON);

O3HAKOMJIEHHUE C PaCIONIOKEHHON Ha 00beKTe HH(pOpMAIIHEl;

MOMOILb B 3alI0JJHEHUU JOKYMEHTOB (yTOUYHEHUE UH(OPMALIIH).

2.5.2. Tlpu oOuieHuu C JIOABMH C BBIPQKEHHBIMH HAPYIICHUSIMH YMCTBEHHBIX
(GyHKUIUN paOOTHUK TOJKEH TOMHUTH CIIEYIOLIEE:

* He cnenyer urHopupoBaTh JIOAEH, KOTOPbIM TPYJAHO TOoBOpUTh. HeoOxonumo
BHHUMATEJIBHO CIIYIIaTh COOECEHUKA, TEPIEINBO JOKUIASICh KOHIA (pasbl.

* Henonyctumo mnepeOuBaTh M MOMPABIATh YEJIOBEKA, KOTOPBIA HCIIBITHIBACT
TPYAHOCTH B pEUH.

HauuHaTh TOBOPUTH CIIEYET TOJIBKO MOCIE TOTO, KAK OH 3aKOHYWJI CBOIO MBICIIb.

* [locne Toro, kak yenaoBeK 3aKOHUYMI (ppaszy, paOOTHUKY HY>KHO MOBTOPUTH €e€.
OTO0 NO3BONUT YOEOUTHCSA, YTO YEIOBEK MOHAT BepHO. IIpn HEoOXOAMMOCTH HaIO
HOMPOCUTH €r0 MPOU3HECTH CIIOBO B O0JIee MEAJIEHHOM TEMIIE.

* Henb3s mbiTaThes yCKOpUTH pa3roBop. HeoOXxonumo OBITH FOTOBBIM K TOMY,
YTO Pa3roBOpP C YEJIOBEKOM C 3aTPYHEHHON PEeUbl0 3aHUMAET OOJIbIIE BPEMEHH.

Bo Bpemsi pasroBopa HYXHO CMOTPETh B JIMIO COOECEIHHKY, MOMAJIEPKUBATH
BU3YaJIbHBIM KOHTAKT.

* Heobxoaumo hopmyianpoBath BOIPOCH], KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WM KUBKA TOJIOBHI.

3asenyronuii MB/IOVY: 18 /é/@(c—c;&v N.A. Mapannna



