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NucTpyKuus 1jisi pa0OTHUKOB

1o o0ecne4yeHu 0 J0CTYNa MHBAJIU/IOB K YCJIyraMm U 00beKTam, Ha
KOTOPBIX OHM npenocTaiasirorea B MBIOY Ne 18.

I. O0mue npaBuIa 3 THKETA

ITpu npenocTaBieHUH yCIyr HHBAIMIAM HEOOXOAUMO COOIIOAATh CIEAYIOLINE
oO1I1e MmpaBuiia ITUKETA MPHU OOIICHNH C HHBAJIUAMH, KOTOPHIMH MOTYT
BOCIIOJIb30BaThCSl pa0OTHUKU OpraHU3aluil, IPEIOCTABISIIOIINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallNH:

1.O0parienue K 4eJI0BEKY: KOrJa Bbl pa3roBapuBacTe ¢ HHBAIUIAOM,
oOpalaiiTech HEOCPEACTBEHHO K HEMY, @ HE K COIPOBOXAAIOIIEMY WU
CYpAONEPEBOUHNKY, KOTOPBIE IPUCYTCTBYIOT MPU PA3rOBOPE.

2. IToxkaTtue pyku: Korja Bac 3HAKOMST C HHBAJIMJOM, BIIOJIHE €CTECTBEHHO
MOKaTh EMY PYKY: JaXX€ TEM, KOMY TPYJIHO JBUIaTh PYKOW UIIM KTO MOJIb3YyETCS
MIPOTE30M, BIIOJIHE MOXHO MOKAaTh PYKY — IIPaBYIO WU JIEBYIO, UTO BIIOJIHE
JIOITYCTUMO.

3.HaswiBaiiTe cebst v Ipyrux: KOT/Ia BB BCTPEUAETECh C YEIOBEKOM,
KOTOPBIH TUIOXO BUJIUT WUJIM COBCEM HE BUJMT, 00513aT€TLHO HAa3bIBANTE CeOS M TeX
JrOZIeH, KOTOophIe MpHUILIH ¢ Bamu. Ecnin y Bac oOmras Oecena B rpymie, He
3a0bIBaliTe IOSICHUTH, K KOMY B JTAaHHBIA MOMEHT BbI OOpaiaerech, ¥ Ha3BaTh ceOs.
4. TlpennoskeHre MOMOIIN: €CJIH BBI IIPeJIaracTe MoMOIIb, KIUTE, TTOKa e
MPUMYT, a 3aT€M CIIpAIIMBaNTE, YTO U KaK JIeIaTh.

5.AZIEKBaTHOCTh U BEKIIMBOCTh: 00OpalIaiiTeCh K B3POCIbIM MHBAIU]IAM KaK
K B3pPOCIIBIM 37J0POBBIM JIFOJISIM, @ HE KaK K AeTsM. OOpaiaTbcs K HUM 110 UMEHU U
Ha Thl BO3MOKHO TOJIBKO B TOM CITy4yae, €CJIM Bbl XOPOIIO 3HAKOMBI U Balll
coOeceTHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiitech Ha Kpeca0-KOJISACKY: ONUPAThCS WIM BUCHYTh HAa YbEH-TO
VMHBAJIMIHOU KOJISICKE — TO K€ CaMO€, UTO OIIUPATHCS UM BUCHYTh Ha €€
o0nanarerne, ¥ 3TO TOKE MOXKET pa3apaxars. IHBamuaHas KOJISICKa — 3TO YacTh
HEIIPUKAcaeMOro IIPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIOIb3YET.

7. BHUMaTEeILHOCTh U TCPIICIINBOCTL: KOI'la BBl pa3roBapruBacCTC C
YCJIIOBCKOM, UCIIBITBIBAOIIIUM TPYAHOCTH B O6IH€HI/II/I, cnymaﬁTe €ro



BHUMATEJIbHO. by/ibTe TepneauBsl, *KIUTE, KOTJa YeJIOBEK caM 3aKOHUYUT (Ppaszy.
He nmonpasisiite ero u He 1oroBapuBante 3a Hero. Hukorna He mpuTBOPSAUTECH,
YTO BbI IOHUMAETE, €CJIM HA CaMOM JIeJie 3TO He Tak. [loBTopuTe, 4TO BBI ITOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSTh €TO.

8.Pacnonosxenue st 6ecepl: KOria Bbl TOBOPUTE C YEIIOBEKOM,
MTOJIB3YIOIIMMCS MHBAIMIHOW KOJISICKOW I KOCTBUISIMH, PACIIOJIOKUTECH TaK,
yTOOBI BAlllK U €T0 TJia3a ObLUIM HAa OJHOM YPOBHE, TOT/Ia BaM OyIeT Jierye
pasroBapuBaTh. PazroBapuBasi ¢ TeMH, KTO MOXKET, YUTATh IO ry0am,
pacroJoKuTECh Tak, YTOOBI HAa Bac nmanan cet, u Bac Ob110 XOpo11o BUIHO,
nocrapaiirech, 4To0bl Bam Hudero (eaa, curapersl, pyku), He Memaio. 9.

9.IlpuBneyeHre BHUMAHUS YEJIOBEKA: YTOOBI IPUBIICYUb BHUMAHKE YEJIOBEKA,
KOTOPBIN IUIOXO CIIBIIIUT, IOMAIIUTE EMY PYKOW WIH IMOXJIONANTE 1O IUIEYy.
CMoTpuTE €My IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, UTO HE BCE
JIOAM, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOaM.

10. He cmymiaitech, €Cliv CIIy4aiiHO JOMYCTHIN OIJIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bl ciabiimang 00 3ToM...?" TOMY, KTO HE MOKET BUAECTh UIU
ciblath. s obecnedenus JOCTYITHOCTH YCIYT IJ11 MUHBAJIUOB CIICHIUMAINCTAM,
HETIOCPECTBEHHO OKA3bIBAIOIINM YCIYTH, HEOOXO0IUMO OPUEHTHPOBATHCS Ha
COIMaJIbHBIE TOTPEOHOCTH U OCOOCHHOCTH COITMATBLHO-OBITOBBIX OTPAaHUYCHUM
HWHBAJIMJIOB, BO3HUKAIOIIUX B pe3yJbTare 3a00yieBaHus. [ TaBHBIN IPUHIIUIT
OKa3aHUsI TIOMOIIM — HE HABPEAUTH B PE3YJIbTaTE HEMPEAYCMOTPEHHBIX PUCKOB U
o0crosaTenbcTB. COTPYIHUKH, HETIOCPEICTBEHHO OCYIIECTBRISAIONIUE padoTy C
WHBAJIMIaMU, JOJKHBI IPOXOJAUTh HHCTPYKTAXK MO 00€CTICUEHUIO IOCTYITHOCTH
JIJISl UTHBJIMJIOB YCIIYT U 0OBEKTOB, HA KOTOPBIX OHU MPEOCTABIISIOTCS, IPU
npuéMe Ha paboTy B YUPEKICHUH, IIPH TIEPEBOIE HA PYTYIO JOJDKHOCTD, a TAaKKe
HEO0OXOIMMO MTPOXOIUTh MMOBTOPHBIN HHCTPYKTAXK OJWH pa3 B TPU roja.
OTHOCHUTECH K APYTrOMY YeJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK JKE €ro
yBa)KaiiTe — ¥ TOTJIa OKa3aHHUE YCIYTH B YUPESKIACHUU U OOIICHHUE OYIyT
() PEKTUBHBIMU.

I1. ConpoBo:kaeHne MHBAJIMI0B HA PUEME B YUPEKICHUM.

Jlns obecnieueHus: JOCTyIa MHBAJIMIOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX
OHHM TPEJOCTABJISIFOTCS, CIICIUAINCTY TIPH MPUEME UHBAIHM]IA B YIPEKICHUE
HEOO0XO0IUMO:

1. Pacckazath uHBaNMIy 00 apXUTEKTYPHBIX OCOOEHHOCTAX 3IaHMUs
YUPEXKJIEHUS: - KOJTUYECTBE ATAKEH, - OCHOBHBIX HEOOXOUMBIX KIHEHTY
CTPYKTYPHBIX NOAPA3ACICHUAX YUPEKICHUA U MECTAX UX PACIIOIOKEHUS B
3JJaHUH, B KAKOM KaOMHETE K KOMY OOpaTUThCS IO BOIPOCaM, KOTOPbIE MOTYT
BO3HUKHYTbH B XOJI€ ITPEAOCTABIIEHUS YCIYTH; - PACIIOJI0KEHUE KOMHAT TMTUEHBI U
CaHy3JI0B.



2.Pacckasath, yuuThIBasi CTETIEHb COIIMATBHBIX OTPAHUYCHHUN KIIMEHTOB, 00
O0COOCHHOCTSIX OpTaHU3AIMH TOCTYITHOU CPENlbl B YUPEKJACHUN: HATHIUU
MaHyCOB, MHEMOCXEM, TAKTHJIHHBIX JTOPOXKEK, MOPYUHEH U TAKTUIILHBIX METKAX
Ha HUX, TudTa u T.1. Ocob0e BHUMaHNE OOPATUTh HA 3HAKHU, TIPEIYITPEKTAFOIIHEC
00 OTIaCHOCTHU: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIE TAa0JI0, O0yUNTh
AKCTPEHHOH 3BaKyanuu, Hanboee OBICTPBIM U 0€30MacHBIM CIIOCO0aM BBIXOJIa U3
3JIaHUSL.

3. [IpoBecTu 3KCKYpCHIO M0 YUPESKICHUIO C KITHEHTOM, 0OpaTUB €ro
BHUMaHHUE Ha PaCTOJIOKEHUE CAHUTAPHBIX KOMHAT, JICCTHUII, TAHTyCOB U JU(Ta,
CTOJIOBOM Ui Oydera (ecau OHU UMEETCs ), MECT JJISI OT/IbIXa (KOMHATHI JIJIS
penakcanuu, 3ana, oiie, )KHBOTO WX 3eTIEHOT0 yroyka u T.1.). [Ipu
HEO0OXOMMOCTH 00paTUTh BHUMAHHUE HA MEXaHU3MbI OTKPHIBAHUS -3aKPHIBAHUS
JBEpEH, CAHUTAPHBIX MPUOOPOB, OOYIUTH MEXAaHU3MY MX OTKPHIBAHUS-
3aKpbIBAHMS, IOKA3aTh KHOMKKU KCTPEHHOTO BBI30BA MEPCOHAIA.

4. ITo3HaKkOMHUTH UHBAJIMA CO BCEMU CIICIIMAIMCTaMH, 3aJICCTBOBAHHBIMH B
paboTe C HUM, JIMYHO, IPEACTABUB MO0 (PaMUJIUU, UMEHU U OTUYECTBY CHEIUATNCTA
Y MHBayKa apyr apyry. MudpopMmupoBars, kK KOMY OH JOJIKEH 0OpAaTUTHCSA BO BCEX
CIIy4asX BO3HUKAIOIINX 3aTPYAHECHHMN.

5. Ilpwm 3aBepuieHnn npuéma B yUpeKAECHUE YTOUHUTD, OCTAINCH y HETO JIU
KaKhe-ITu00 BOMPOCHI MIIK 0COObIE TIOKETAHNUS.

II1. IIpaBuiia dTHKETA AJI1 JIUL ¢ PA3HBIMHU paccTpoiicTBaMu GyHKIMH
OopraHusma.

[IpaBwia sTHKeTa IPU OOIIEHUHU C UHBAJIUIAMH, UCTIBITHIBAIOITUMHU
TPYAHOCTH NPU NEPEABUKECHUMU:

* [IomMHHTE, YTO MHBAIMIHAS KOJISICKA — HEMPUKOCHOBEHHOE MTPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee U He ToskalTe. Hauath KaTUTh KOJSICKY
0e3 coryacusi THBaJIMJa — TO K€ CaMO€, YTO CXBaTUTh U IIOHECTHU YEJIOBEKA O€3
€r0 pa3pelIeHHUs.

* Beerna cripammBaiite, Hy)KHa JIM IOMOLIb, IPEXKIE YEM OKa3aTh €€
WHBAJINIAM, UCIIBITBIBAIOIIUM TPYAHOCTD IIPU NEPEABIKEHNHN, U NIpEJIaranTe
IIOMOIIb, €CJIM HY’KHO OTKPBITh TSKEIIYIO IBEPh WIH IPOMTH 10 KOBPY € JJIMHHBIM
BOPCOM.

 Ecin Bamie npemiokKeHre 0 NOMOIIM PUHSTO, CIIPOCUTE, YTO HY)KHO
JI€NaTh, U YETKO CIEAYUTE UHCTPYKLIHSIM.

* Eciii Bac monpocuiivi MoMOYb MHBAJIMY, IEPEABUTAIOIIEMYCS] HA KOJISICKE,
CHayaja Katute ee MeaieHHo. Koisicka ObIcTpo HabupaeT CKOpOCTh, U
HEOXHUJAHHBIN TOJTUOK MOKET MPUBECTHU K MOTEPE PABHOBECHSI.



* Beerna nuuno yoexxaaiTech B JOCTYITHOCTH MECT, IJI€ 3allJIaHUPOBAHbI
MeponpuUATHS. 3apaHee MOMHTEPECYUTECh, KAaKhe MOTYT BOZHUKHYTH MPOOJIEMbI
Wi O0apbephl U KaK UX MOXHO YCTPaHUTh.

* He HaJ0 XJIOIIAaTh YCJIOBCKA, HAXOAAIICTOCA B HHB&J’IHI{HOﬁ KOJIAACKCE, 110
CIIMHC WJIA II0 IIJICYY.

* Eciu BO3MOXHO, pacIoyoxKUTECh TaK, YTOOBI BalllX JIMIIA ObLIM HA OJHOM
ypoBHe. M306eraiiTe monoxeHus, Ipu KOTOPOM BallleMy COOECeTHUKY HYKHO
3alpOKHU/IBIBATh TOJIOBY.

* Ecnu cy1ecTByIOT apXUTEKTypHbIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI
YEJIOBEK MME BO3MOKHOCTh TPUHUMATh pellieHus 3apanee. * [lomHuTe, 4To, Kak
MIPaBUIIO, Y JIFOJIEH, UMEIOIIUX TPYIAHOCTH MIPH MEPEIBIKEHUH, HET TPOOIIEM CO
3pEHHUEM, CIIyXOM U TOHUMAHHEM.

* He gymaiite, 4T0 HEOOXOIUMOCTH MOJIb30BATHCSI MHBAJIUTHON KOJIICKOM —
3TO Tpareaus. ITO CocoOd CBOOOJHOTrO (€CiM HET apXUTEKTYPHBIX OApbEepOB)
nepeaBukeHus. ECTh JII01, MOIb3yIOMMNECS HHBAUIUIHON KOJIACKOW, KOTOPBIE HE
YTPAaTHIN CIIOCOOHOCTH XOAUTh U MOTYT IEPEIBUTATHCS C TTIOMOIIBIO KOCTBUICH,
TPOCTH U T.11. KOJISCKM OHM HUCIIOJIB3YIOT JJISl TOT'0, YTOOBI SKOHOMHTH CHJIBI U
OwIcTpee nepenBurarbes. [IpaBuia sTukeTa Ipu OOIIEHUH ¢ MHBAJIUIAMU,
HMMEIOIMMHU HapYIICHUE 3pCHUE WA HE3PIUNMU:

» Oka3pIBasi CBOIO IIOMOIIb HE3PSYEMY UCTIOBEKY, HAPABIITMTE €ro, He
CTUCKHBAs €ro PyKy, HAWTE TaK, Kak BbI 00BIYHO XoauTe. He Hy»XKHO XBaTaTh
CJIETIOTO YEJIOBEKA U TAIlUTh €r0 3a COOOIA.

» OnummuTe KpaTko, re Bbl HaxoauTech. IIpeaynpexaaite o NpensaTCTBUSsX:
CTYIICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

* lcnonw3yiiTe, €ciu 3TO YMECTHO, 3HAaKOMbIE (hpa3bl, XapaKTEPU3YIOIIHE
IIBET, PACCTOSIHUE, OKPYKAIOIIYI0 00CTaHOBKY. JleMUTECh AMOIIMOHATLHBIM
BO3JICHCTBHUEM OT YBUJICHHOTO.

» OOparaiiTech ¢ cOOaKaMH-TIOBOBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU
JIOMAIIHUMHU KUBOTHBIMU. He KomaHyliTe, HE TporaiiTe v He urpaite ¢ cooakoii-
IIOBOJIBIPEM.

* Eciii BB coOMpaeTech YnTaTh HE3pAUEMY YEJIOBEKY, CHavasa
npeaynpeanTe ero 00 3ToM. ['oBopruTe 0OBIYHBIM TOJIOCOM.

 Ecnu 3T0 Ba’kHOE MUCHMO MJTU TIOKYMEHT, HE HYXHO U1 yOeTUTEIbHOCTH
J1aBaTh €ro norporars. IIpu 3TOM HEe 3aMEHsNTE YTEHUE IIEPECKAa30M, HE
nponyckaite nHpopmalio, eciii Bac 00 3ToM He nornpocsT. Korma He3psunii
YeJIOBEK JIOJKEH MOANUCATh JOKYMEHT, TPOYUTANTE €ro 0043aTeNbHO MOJTHOCTHIO.



WHBaJIMAHOCTH HE OCBOOOXKIACT CIICTIOTO YEJIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOAATEIIHCTBOM.

* Becerna oOparaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXkKe €ClIM OH Bac He
BUJIUT, & HE K €0 3pAYEMY COIIPOBOKIAAIOLIEMY.

* Bcerna naspiBaiiTe ce0s U MPECTaBISIMTE APYTUX COOECETHUKOB, a TAKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECII BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 3TOM.

 Korna BbI npejjiaraetre He3pssueMy 4elIOBEKY CECTh, HE YCaKUMBaiTe ero, a
HaIlpaBbTE €r0 PYKYy Ha CIIMHKY CTYJIa WU NOAJTOKOTHUK. He BoauTe 1o
MOBEPXHOCTH €T0 PYKY, a JJaiiTe eMy BO3MOXXHOCTh CBOOOHO MOTPOraTh MpeIMeT.
Ecnu Bac nmonpocusiau noMoub B3SITh KAKOH-TO NPEIMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEIMETy U OpaTh €ro pyKou 3TOT MPEAMET.

 Korza BeI o011aeTech ¢ rpynmnou He3psuux JirojeH, He 3a0bIBaiTe KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY BBl 0OpaIlaeTeCh.

* He 3acraBnsiiTe Baiiero CO6GC€,ZIHI/IK3 06paIHaTBC$I B IIYCTOTY: C€CJIK BbI
NepeMCcacTeCh, IIPCAYIIPCAUTE CTO 00 3TOM.

* Bnnoue AO0ITYyCTUMO YHOTp€6J'IHTB CJIOBO «CMOTPCTDH». I[JIH HC3PAYCTO
YCJIOBCKA 3TO O3HAYACT «BUACTH PYKAMMN», OCA3aTh.

* M306eraiite pacriblBUaThIX ONMpeaeeHU U HHCTPYKIIUM, KOTOpPbIe OOBIYHO
COTIPOBOK/IAFOTCS KECTaMH, BIpakeHUH Bpoje «CTakaH HaXOUTCS TJIe-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

 Ecnu BBI 3aMeTHIIN, YTO HE3PSUMIA YEJIOBEK COMIICS C MapIIpyTa, HE
YIOPaBISUTE €ro ABUKEHUEM Ha PACCTOSIHUU, TTOJAOUIUTE U TIOMOTUTE BHIOpAThCA
Ha HY)KHBIN IIyTh.

* Oka3pIBas MOMOILb HE3PSYEMY, IBUTAUTECH HE TOPOIISICh, U IIPHU CITYCKE
WJIM TTIOABEME TIO CTYTIEHBKAM BEIUTE HE3PSUETO MEPIICHINKYISIPHO K HUM. He
JIeJIalTe PHIBKOB, PE3KUX ABWKECHUH, IPEAYIIPEXKAANTE 0 pensaTcTBUsaX. [Ipasuna
ATHKETa NP OOIICHNN C MHBAJINJAMH, UMEIOLIUMU HapyILlIEHUE CTyXa.

*PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOTO IJIOXOH CIIyX, CMOTPUTE NPSIMO Ha
Hero. He 3atemHsiiTe CBOE M0 U HE 3aTOPAKUBANTE €TI0 pyKaMH, BOJIOCAMU WU
KaKMMH-TO MpeaMeTaMu. Bain cobeceTHuK JOIKEeH UMETh BO3MOKHOCTh CIIEAUTD
3a BBIPAKEHUEM BallIETO JIMLA.

*CyIIecTBYeT HECKOJIBKO THUIIOB M CTENeHEH rTyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIFOIBMH, KOTOPBIE TJI0X0 clbimart. Eciu
BbI HE 3HaeTe, KAaKOM MPEANOoYeCTh, CIIPOCUTE Y HUX.



*HekoTtopsble J1t0/11 MOTYT CIIBIIIATh, HO BOCHPUHUMAIOT OT/IE€IbHBIE 3BYKH
HENpaBUIbHO. B 3TOM ciyyae roBopute 0osiee TpOMKO U YETKO, IOI0Mpast
HNOJXOSIINIA ypoBeHb. B 1pyrom ciyyae moHago0UTCs JIMIIbL CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK YTPaTUI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
*UToOBI NpHBIIEYs BHUMAHKE YEIOBEKA, KOTOPBII MIIOXO CIBIIIUT, HA30BUTE €TO0 110
umeHH. Eciu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKa UITH JK€ TOMaxaTh
PYKOM.

*["'oBOpuTE ICHO U POBHO. He HY>XHO M3IUIITHE TOAYEPKUBATH YTO-TO.
Kpuuath, 0co06eHHO B yX0, TOK€ HE Haj0. *Eciu Bac mpocsaT MOBTOPUTH YTO-TO,
nonpoOyiiTe nepedpazupoBaTh CBOE MpeIIoKeHNE. VICTIONMb3yTe )KECTHI.

*Ybemurech, 4TO Bac MOHSIN. He cTecHSMTeCh ClIPOCUTD, TIOHSIT JIH Bac
COOECEeTHIK.

*Eciu BbI cool1iaeTe nHpopMaluio, KoTopasi BKJIo4JaeT B ceOst Homep,
TEXHUYECKUH WU APYTOM CIIOKHBIN TEPMUH, aJpecC, HAITUIITUTE €€, COOOITUTE 110
(dhakcy WIH 3JIEKTPOHHOM IMOYTE HUJIU JTFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO ITOHATA.

*Ecnu cymiecTByIOT TpyAHOCTH MPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OyIeT
JIM TIPOLIE MEPETUCHIBATHCS.

*He 3a0niBaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B 00ibImx uim
MHOTOJTIOJTHBIX TTOMEIICHUSIX TPYTHO OOIIAThCS C JIFOJAbMH, KOTOPBIE TIJI0XO
cabIaT. SIpKoe COJHIIE WM TeHb TOKE MOTYT OBITh Oaphepamu. *OueHb 4acTo
TITyXHUe JIFOJIA UCTIONB3YIOT SI3BIK KeCTOB. Eciiu Bl 001IaeTech uepe3 nepeBounKa,
He 3a0yabTe, 4TO 00panaThCs Ha10 HETIOCPEACTBEHHO K COOECETHUKY, a HE K
NIEPEBOIUHUKY.

*He Bce 101, KOTOpBIE MJIOXO CIIBIIIAT, MOTYT YATATh 10 TyOam. Bam
Jydllle BCEro CIPOCUTh 00 3TOM Npu nepBoi BcTpeye. Ecnu Bam cobecenHuK
00JaaeT 3TUM HaBBIKOM, HY>KHO COOJIF0/IaTh HECKOJBKO BaYKHBIX MPABHUJL.
[ToMHUTE, 4TO TOJABKO TPU U3 AECITH CIIOB XOPOIIO TPOYUTHIBAIOTCS.

*HyXHO CMOTpeTh B JIMIIO0 COOECETHUKY U TOBOPUTH SICHO U MEJICHHO,
HCITIOJIB30BATh MIPOCTHIE (hpa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB. *HyXHO
HCTIO0JIB30BaTh BBIPAKECHUE JIMILIA, )KECThI, TEIOABUKECHUS, €CIIM XOTUTE
MOTYEPKHYTh WIH MPOSICHUTH CMBICIT CKa3zaHHOTO. [IpaBuia sTukeTa npu oOmeHnu
C MHBAJIMIAMH, UMCIOIIMMHU 33JIEP>KKY B PA3BUTHH U MPOOIJIEMBI OOIICHUS,
YMCTBEHHBIE HAPYLICHHUS:

*/lcnosib3yiTe NOCTYIHBIN A3BIK, BBIPAKANTECh TOYHO U IO CYTH Jea.



*/130eraiiTe cIOBECHBIX IITAMIIOB U O0Pa3HbIX BHIPAXKEHH, €CITU TOJIBKO BbI
HE YBEPEHBbI B TOM, UTO Balll COOECEAHUK ¢ HUMU 3HaKoM. *He roBopure cBbICOKA.
He nymaiite, 4TO Bac HE MOUMYT.

*Undopmupys o0 yciiyrax, KOTOpbIE MOKET MOJIYYUTh KIUEHT,
pacckas3bIBaiiTe BCe «I10 maramy. Jlaite BameMy co0eceJHUKY BO3MOXHOCTb
OCMBICTTUTh KaXK bl 1IAT MOCJIE TOro, Kak Bbl THGOPMHUPOBAJIH €TO.

*lcxoauTte U3 TOro, 4To B3pOCIBIMA YETIOBEK C 3aJE€PKKON B PA3BUTUU UMEET
OmpeIeNIEHHBIN OIBIT, KaK M JIIOOOM IPyTroi B3pOCIIbINA YeI0BEK.

*Ecnu Heo0X0AMMO, HUCTIONB3YHTE WILTIOCTpaluy Wik gororpadpuu. byasre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He crnaBalitecs, ecim Bac ¢ MEpBOro pasa He
HOHSUIN.

*O0paniaiiTech ¢ 4eJIOBEKOM € IpOOIeMaMu pa3BUTHS TOYHO TakK ke, KaK Bbl
OBl OOpaIaIuch ¢ JIIOBIM IpyruM. B Gecene o0Cyk1aiiTe T€ K€ TeMbl, KAKUE BBI
oOcyXKaaeTe ¢ APyruMu JTIoapbMu. Hanmpumep, miiaHbl Ha BBIXOIHBIE, OTITYCK,
HOTOJy, IOCJIETHUE COOBITHS.

*O0pariaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €T0
COIIPOBOXKIAIOILEMY.

*[loMHuUTE, YTO JIFOAM C 33JICPKKOU B Pa3BUTUH JI€ECIIOCOOHBI U MOTYT
MOJIUCHIBATH TOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBATh COTIACUE HA
MEJIMIIMHCKYIO MOMOIIb U T.J. [IpaBuiia sTHkeTa Mpu 0OIIEHUHN C MHBAJIWIaMH,
VMMEIOIIUMU IICUXUYECKUEe HapyleHus: [Icuxnueckne HapyleHus: — HE TO XKe
camoe, 4yTo MpoOJIEMBI € 3aIepKKON B pa3BUTHH. JI1011 ¢ ICUXUYECKUMU
po0eMaMu MOTYT UCTIBITHIBATH SMOITMOHAJILHBIE PACCTPONCTBA WIIH
3aMEIIaTeNIbCTBO, OCIOKHSIOIINE UX KU3HbL. Y HUX CBOM OCOOBIA U NM3MESHYNBBIN
B3IJISIJL HA MUD.

*He HaJ0 AyMaTb, 4YTO JOAU C IICUXUYCCKNMHU HAPYIICHUAMHA 00s13aTeNBLHO
HYXKIar0TCsA B HOHOHHHTGHBHOﬁ ITIOMOIIM M CIICTIHMAJIBHOM O6paHl€HI/II/I.

*O0panaiTecs C JIFOJAbMH C IICUXWUYECKUMH HAPYIICHUSIMU KaK C
auaHOCTIMH. He Hy)XKHO nenaTh mpeIeBpeMEHHBIX BBIBOJOB HA OCHOBAaHUHN
OTIbITA OOIIEHUS C APYTUMH JIFOJIBMH C TaKou ke (hOpMON WHBATMTHOCTH.

*He crienyer mymarTh, 4TO JIFOAM C ICUXUYECKMMU HApYILIEHUAMHU OoJiee
JIPYTUX CKJIIOHHBI K HacuIuto. OTo Mud. Eciu BeI ApyKent00HbI, OHU OYIyT
YyBCTBOBATh CEOsI CIIOKOIHO.

°HeBepH0, qTo JJI0AN € IICUXUYCCKUMHU HAPYHICHHUAMUA UMCIOT HpO6HCMBI B
IMOHMMAaHHWH WUJIN HUKC 110 YPOBHIO MHTCIJICKTA, YCM OOJBIIMHCTBO HIOHeﬁ.



*Ecnn YCJIOBCK, I/IMCI-OHII/Iﬁ IMCUXUYCCKUC HAPYUICHUS, paCCTPOCH, CIIPOCHUTE
€ro CHOKOﬁHO, 4TO BBl MOXCTC CACJIATD, YTOOBI IOMOYb cMYy.

*He roOBOPUTE PE3KO € YCITOBCKOM, UMCIOIIHUM IICUXUYCCKHNEC HAPYIICHUS,
HaXXC CCJIIN Y BAC €CTb IJIs1 9TOI'O OCHOBAHMA. HpaBHJ'Ia 9THUKCTA IIpU O6HI€HI/II/I C
HHBAJIMAOM, UCIIBITBIBAOIINM 3aTPYAHCHUA B PCUH:

*He urnopupyiite jtojieil, KOTOPbIM TPYJHO TOBOPUTD, TIOTOMY YTO MOHSThH
UX — B BalllUX UHTEpECaX.

*He Hepe6HBaﬁTe N HC HOHpaBHHﬁTC YCJIOBCKA, KOTOpLIﬁ HUCIIBITBIBACT
TPYOIHOCTHU B pCUHU. Haunnarite T'OBOPHUTH TOJIBKO TOr'Ja, KOraa Y6CI[I/ITCCI), 49TO OH
YK€ 3aKOHYHNJI CBOIO MBICJIb.

*He nbiTalitech yCKOPUTH pa3roBop. bypTe roOTOBBI K TOMY, UTO Pa3roBOp C
YEeJIOBEKOM C 3aTPYyITHEHHOM peublo 3aiiMeT y Bac OoJibliie BpeMeHu. Eciu BbI
CIEIINTE, JTy4Ille, U3BUHUBIIKUCH, TOTOBOPUTHCS 00 OOIIEHUU B APYTrOe BpeMs.

*CMOTpHUTE B JIUIIO COOCCETHUKY, MOAACPKUBAUTE BU3YaIbHBI KOHTAKT.
Ormaiite >TOH Oecelie BCce Ballle BHUMAHHE.

*He ,HYMaﬁTG, 4TO 3aTpYAHCHUA B PCUN — IIOKA3aTCJIb HU3KOI'O YPOBHA
HHTCJIIICKTa 4YCJIOBCKA.

'CTapaﬁTGCB 3a/1aBaTb BOIIPOCHI, KOTOPEIC Tp€6y10T KOPOTKHUX OTBCTOB HUJIN
KHMBKa.

*He nputBOpsNTECH, €CIIU BBl HE MTOHSJIM, YTO BaM CcKa3anu. He crecHsaunTech
nepecnpocuThb. Eciii BaM CHOBA HE y1AJIOCh TOHATH, IOIIPOCUTE IMPOU3HECTH
CJIOBO B 0oJiee MEJICHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

*He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIICHHON PEUbIO TOXKE HYKHO
BBICKa3aThCs. He mepebuBaiiTe ero u He nojasisiiTe. He Toponure roBopsImero.

*Ecnu y Bac BO3HUKAIOT IPOOJIEMBbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM Balll
co0eceTHUK UCTIOJIb30BaTh JPYroi crocod — HanucaTh, HarevyaTaTh.

C uHCTpYKIMEH 03HAKOMJIICHA:

counaibHbIi nienaror Koctiok Tatbsina BnagumupoBHa.
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